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ABSTRACT

This study aims to investigate the relationship ametrategic IT alignment, IS capabilities, IT sagpfor core
competencies, and organization performance. Sangrkesl61 organizations which are selected throhghStratified
random sampling method from the name list of theclStExchange of Thailand (SET). Survey research situctured
guestionnaire and recommendation form are usedeasstruments in collecting data. The structurplagion modeling
(SEM) is assigned to test hypothesis with PLS (&akeast Square). The measurement model uses fantdysis with
EFA to explore the set of variables, and uses GFpurify each construct and measurement model RiitB. Composite

reliability is applied to ensure reliability by ex@ning convergence and discriminant validity of tmstructs.

The results assert strongly support on our reseaoglel that strategic IT alignment and IS capaeédipositively
influence IT support for core competencies. Usdgsupport its core competencies positively influetice organization
performance. Finally, it confirms that the integ@dhtmodel between strategic IT alignment and IS loidipes positively

affect on the organization performance throughuppert for core competencies as the strong medidtitre model.
KEYWORDS: Strategic IT Alignment, IS Capabilities, IT Suppfot Core Competencies, Organization Performance
BACKGROUND/ OBJECTIVES AND GOALS

The strategic IT alignment is anintegration modefieen business strategy and IT strategy whichddae the
organizational capabilities to leverage technolfayyachieving the organization goals and attairdegstained competitive
advantage (Henderson&Venkatraman, 1999). Informafieechnology (IT) can positively influence organiaaal
profitability bycreating superior strategies thahigve a competitive advantage (Kearns &LedereBp00he resource-
based view (RBV) is a basic theory for archiving@npetitive advantage for organization (Barney, 1)9Rivardet
al.(2006)found that firm’s assets affected on fipenformance.

In addition, Ravichandran and Lertwongsatien(200®)& the relationship between IS support for core
competencies and firm performance by invested ressun developing IT system for operating in fildost studies link
strategic IT alignment with competitive advantagel dirm performance (Oh &Pinsonneault, 2007; Leideeal., 2010;
Chen et al., 2010; Wade &Hulland, 2004; Majeed,1J0Especially, Rose et al., (2010) confirmed tfirath resources

affect on competitive advantage and enhancing @gton performance.
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Before A.D. 2010 there were no empirical studiestrdtegic IT alignment that link with resource-badsiew and
affect on firm performance. Until a few recent y®ahere are a few studies analyze the impactrafegfic IT alignment,
IS capabilities that affect on competitive advastagd firm performance (Chen et al., 2010; TalloRi&sonneault, 2011;
Subriadi et al., 2013).

This study aims to explored the relationship ametigtegic IT alignment, IS capabilities, IT suppfat core
competencies, and organization performance. S®sthdy draws on strategic IT alignment theory hdapabilities how
strategic IT alignment and IS capabilities influenarganization performance by linking with IT suppéor core
competencies. To the best of our knowledge, thexeadew study works in Thailand. It can create kewwledge which

relate to the application of information technolagyr hailand.
RESEARCH METHODS

This research was combined quantitative and qtistaesearch. Survey research with structural tipresaires
and recommendation form were used as instrumentsltect data. The population and stratified randsampling were
organizations from the name list of the Stock Exdgeaof Thailand (SET). The 226 questionnaires weaded and e-
mailed to chief information officers (CIO) of eaolganization. A total of 161 questionnaires weteneed. The result in a
response rate is 71.24 percent. Non-response tagsewamined by comparing the profile of respondémterm of
organization type and organization size. The chiasg tests comparing early and late respondentsganization type
and organization size also revealed no signifigasponse bias. Twenty-three percent of the respgndiganizations
were in industrials. The organizations’ operatiimet was between 21 and 30 years. The organizaizenvgs less than
500 employees, IS department size in these orgimzsawas between 21 and 30 employees. The propoofi IT budget
was between 5 and 10 percent. The survey was ¢argatClOs in the IS department. Most of them waemagers or
associate managers who had authority in manageatenit strategic plan of IS department. The joleditbf the other
respondents (director or associate director, peesidr vice president, senior IS executives) afglicate that they are

ClOs in IS department.

THEORETICAL BACKGROUND
Strategic IT Alignment

Henderson and Venkatraman (1999) proposed stratd@gialignment. It was an integrated model between
business strategy and IT strategy. It can drive dhganization’s capabilities and force technology achieve the
organization goal and accomplish competitive adugeit The organization can use strategic IT alignrbgraligning the
business plan and IT plan together, then processitigusing the IT/IS resources to get the orgaiomaperformance.
Kearns and Lederer (2003) found that strategiclinment was the best factor that explained thepmtitive advantage
by aligning between IT plans and business plansyTare significantly, positively related to the gsaof IT for
competitive advantage. Further, Rashidirad et 2012) proposed the conceptual model of strategi@linment for

leading to E-business value creation by linking petitive strategy with dynamic capability.
IS Capabilities

IS Capabilities are the routines of the IS depantmehich is defined in term of IS resources useddrvices in

organization. Day (1994) developed IS Capabilifiesn resource-based view in IS discipline. Laterad®¥ and Hulland
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(2004) confirmed the concept about IS Capabiliteshree dimensions; Inside-Out capabilities, Qiddin capabilities,
and spanning capabilities which influence on thienfperformance. Rivard et al. (2006) found thatsidpporting for
strategy directly affected on performance, IT suppg for firm assets strongly affected on IT sugpg for strategy, and
it directly affected on profitability and performan Likewise, Yin and Yang (2011) proposed comjpetibdvantage
model by linking IT Capabilities and IT support foore competencies, the results revealed that [Fakilities influenced

IT support for core competencies.
IT SUPPORT FOR CORE COMPETENCIES

The IT support for core competencies was the usHgEl/IS resources to support core functionalitiefs
organizations for improving and enhancing theirrafiens. Hamel (1994) categorized organization’'ssammpetencies
into three functions. In addition, Ravichandran &medtwongstien (2005) developed three scales imetudharket-access
competency, integrity-related competency, and fonelity-related competency. They confirmed thatcEpabilities had
positively affect on IT supporting for core competies, and IT supporting for core competenciesihfidence on a firm

performance relatively.
Organization Performance

Organization performance in IS discipline is theutes of operation to achieve the firm's goals tsing IT
resources and align Business Strategy with IS &jyato achieve organization performance (Oh & Rinsault, 2007).
Melville et al. (2004) defined that organizatiorrfpemance is the results of operation to achieesfitm’s goals by using
IT Business value model generate the business gsesdor attaining the business processes perfegvard organization
performance. The organization performance can medsath financial and non financial views. Thisdgtumeasure firm
performancefrom Baldrige Criteria which developed Mithas et al. (2011). It was categorized in fqarspectives ;

customer perspectives, financial perspectives, nu@source perspectives, and organizational efienéiss perspectives.
IT and Organization Performance

Organization performance is very important indicattat measures the results and success of opesatiod
activities to achieve the organization’s goals (Wlkd et al., 2004; Mithas et al., 2011). For ISdpline, researchers often
link IT and organization performance to focus oagesIT applications for attaining competitive ademe and lead to
organization performance (Oh & Pinsonneault, 200he organization performance can measure froomi@asuch as
profitability, market share, sales growth (Mithask, 2011). For non- financial view, it can beasered from customers’
satisfaction, human’s knowledge etc (Santhanam &dta, 2003). Likewise, Ravichandran and Lertwotigsa(2005)
asserted that IT support for core competenciesiénfted firm performance. Similarly, Hasan(2008) jédd(2011), and

Subriadi et al.(2013) asserted that firm compegitidvantage affected on firm performance.
RESEARCH MODEL AND HYPOTHESES

The research model draws from interrelation stiatdgalignment with IS capabilities and posit theage IT can
enhance core competencies and create competitwentadie and achieve the organization performankas,Tthestudy

defines the constructs of model and develop thaiogiship among them in Figure. 1
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Figure 1: Mode / Theoretical Framework of this Stug
Strategic IT Alignment and IT Support for Core Competencies

Strategic IT alignment Model (SAM) was proposedHsnderson and Venkatraman (1999) which focusesan f
components including business strategy, organizaki;mfrastructure and process, IT strategy andnfastructure and
process. Kearns and Lederer (2003) found that tifagegic IT alignment process is positively inflagenon information
intensity both the participation of the Chief Infmation Officer (CIO) in business planning and mapttion of the Chief
Executive Officer (CEO) in IT planning. The strated¢iT alignment influence competitive advantagetdraBhatt et al.
(2010) proposed the IT infrastructure which is @iea part the strategic IT alignment that affect anganizational
responsiveness to customers need. Similarly, Sdibaaal. (2013) found that strategic IT alignmarftuenced IT support

for core competency. Regarding the above reshishypothesis is conducted by
H1: There is a positive relationship between styiatél alignment and IT support for core competesci
IS Capabilities and ITS Support for Core Competenaes?

IS capabilities are one type of organization’'s vgse that are the routines functionalities of ITA8partment
which were proposed by Day (1994). Day (1994) ds=firand categorized IS resource capabilities inteetitypes
including inside-out, outside-in, and spanning.aliidition, Wade and Hulland (2004) presented that I8 resources
capabilities available and useful to were contebdirect affected on competitive advantage. La®ayichandran and
Lertwongsatien (2005) and Rivard et al. (2006) samiped that IS capabilities affected on IT suppaytfor core
competencies by the organization usage IT. FurtbhernMithas et al. (2011) indicated that the infation management
capability affected on organization performanceotigh organization capability. Thus, we propose tbikowing
hypothesis was below.

H2: There is a positive relationship between IS Cdjtisi and IT support for core competencies.
IT Support for Core Competencies and Organization Brformance

Referring to the result of Ravichandran and Lertgstien (2005), it was found that IT support for ecor
competencies affected on the firm performance. Redethat there was relationship between competaidvantage and
the firm performance. Similarly, Rivard et al.(200€hang et al. (2006), andMajeed (2011) confirted resource-based

view positively affected on firm performance. Saloli etal. (2013) asserted that strategic IT aligmmefluenced IT
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support for core competency, and IT support foeammpetency influenced the organization performaiithas et al.,
(2011) revealed that information management cagtiakilaffected on organization performance throwgbanization

capabilities. Thus, the hypothesis was conductémibe

H3: There is a positive relationship between IT supfmrcore competencies and organization performanc
MEASURE

Our conceptual framework consisted of four construshich were developed from the theories related t
strategic IT alignment, IS capabilities, core cotepeies, and organization performance. The defimitif constructs and
summary of the sources were derived from theorieb @revious studies. Strategic IT alignment was suesd from
integration between business strategy and IT gfyaite using IT, CIO and CEO patrticipation for opérg to achieve
organization goals. This scale developed from Heswde and Venkatraman(1999), Kearns and Lederer3(2Gihd
Lindow et al.(2010). We defined IS capabilitiesl&sresources of organization whichwere categoribede dimensions
including inside-out capabilities, outside-in cajiibs, and spanning capabilities (Day,1994 ; Waddulland, 2004).
While IT support for core competencies were thentef usage IS resources to support core functiveslof organization
that affected on firm performance (Ravichandrane&twongstien, 2005; Rivard et al.,2006 ;Majeed,1200Drganization
performance used Baldrige criteria that measurddun perspectives: financial perspective, custoperspective, human

resource perspective, and organizational persgeftithas et al., 2011).

In addition, regarding the theoretical and previstiglies, the scales of four constructs used foiatp Likert
scale to measure the CIO’s opinion (1: stronglyagiise, 2: disagree, 3: neither disagree nor adgreagree, and 5:

strongly agree).
SCALE VALIDATION

The scales were validated by using the standard procedures both validity and
reliability assessment. All items of scales related domain were pooled and used
factor analysis both EF A (Exploratory Factor Analysis) and CFA(Confirmatory
Factor Analysis) to assessed their convergent and discriminant validity. A scale
was assessed to have appropriate convergent validity when all items loaded
highly on one factor. The factor loadings of items on each factor with high
loadings. it indicated the set of scales had adequate convergent and discriminant
validity. The reliability of these scales were refined and assessed, the
Cronbach’s alpha value and composite reliability(CR) for all scales were greater
than 0.7, AVE and+/AVE were higher than 0.5 (Chin,2001). Thus, it concluded
that the scales adequate had wvalidity and reliability.

RESEARCH RESULTS

Statistical Analysis

This research uses PLS to analyze and interprstanphases. First, the measurement of model pedocm is
assessed and refined by evaluating the structusdemboth validity and reliability. The resultslidity and reliability of
the measurement model assessment in Table 1 iediti#t strategic IT alignment, IS capabilities,stipport for core

competencies, and organization performance arstgtatly significant.
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Second phase uses PLS to test the structural model.

Table 1: Reliability and Discriminant Validity for Model Measurement

Construct Cronbach’s CR AVE VAVE
Alpha
BP-ITP Alignment 0.923 0.826 0.549 0.7409
ITP-BP Alignment 0.918 0.836 0.629 0.7931
CEO Participation 0.924 0.778 0.554 0.7443
CIO Participation 0918 0.879 0.645 0.8031
Inside-out Capabilities 0.916 0.906 0.763 0.8735
Outside-in Capabilities 0.919 0.904 0.758 0.8706
Spanning Capabilities 0.918 0.916 0.732 0.8556
Core Competency 0.905 0.854 0.663 0.8142
Finance Perspective 0.926 0.914 0.781 0.8837
Customer Perspective 0.914 0.897 0.745 0.8631
Human Perspective 0.916 0.890 0.730 0.8544
Organization Perspective 0.915 0.892 0.734 0.8567

Result of Hypothesis Testing

Strategic IT

Alignment
BP-ITP Alignment Ippe Ovganization
. Performance

ITP-BP Alignment | ]72* R*=0.1363

CEOQ Participation [_ 167 " 3210 Financial Perspective
CIO Participation |.102 . IT Support 5 3:'-1W
& JSor Care ¥ 03k

y Competencies :
b s| HumanResource Perspective
' 23g S 3 ‘
IS Capabilities \ / R*= 0409 409%2*
/ / Organizational Effectiveness
£ 320 Perspective

Inside-Our_Capabilities i Note :  * Significance level at 0.05
N = ** Significance level at 0.01,
Outside-In._Capabilities (157 *** Significance level at 0.001

Spanning Capabilities

Figure 2: The Results of Testing the Structural Moel of the Theoretical Framework

Fig.2 shows the path coefficient and R? value of the structural model. The
results reveal that 40.90 percent of wvariance in IT supports for core
competencies, and 13.63 percent of variance in organization performance. The
results indicate that most of path coefficients are path coefficient statistically
significant. The BP-ITP alignment (.201, P < .05), ITP-BP alignment (.172, P
< .05), Inside-out capabilities (.235, P < .05). outside-in capabilities (.320, P
< .05). Organization performance in financial perspective (.321, P < .01),
organization performance in customer perspective (.332, P < .01), organization
performance in human resources perspective (.403, P = .01) and organization
performance in organizational effectiveness (409, P < .001), which has a
positive relationship with organization performance respectively. Overall, these
results strongly support for all hypothesized relationship in our model.
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Relationship between Strategic ITS Alignment and ITSupport for Core Competencies

The hypothesis H1 comprises four hypotheses: Hlld, Hilc, and H1ld. The result shows a significarih pa
coefficient linking BP-ITP alignment to IT suppdar core competencies (.201,<05), path coefficient linking ITP-BP
alignment to IT support for core competencies (,J72.05). Thus, it indicates that business plan angléh alignment
(BP-ITP alignment) and IT plan and business plaignatent (ITP-BP alignment) influence IT support foore
competencies. While path coefficient linking CECrtjggpation, and linking CIO participation to IT gport for core
competencies of Hlc (-.167, R05), and H1d (.102, B.05) respectively. Thus, it indicates that Hlc, Hiré not
statistically significant. So, it concludes thailQCparticipation and CEO patrticipation do not infiae IT support for core

competencies which are inconsistent to the resfilkearns and Lederer (2003).

Finally, the Strategic IT Alignment affects on Ilipgport for core competencies partially. The ressiigport the
theories and previous studies. For example, KeamndsLederer (2003), Tallon and Pinsonneault (20449l Subriadi et
al., (2013) asserted that aligning business plah [@nplan influenced the usage IT for support orgational core
competencies. In addition, Gerow et al. (2014) aéae the relationship among these constructs. Weeg both consistent

and inconsistent from the theories and previoudiasu
Relationship Between IS Capabilities and IT Supporfor Core Competencies

The hypothesis H2 comprises three hypotheses: H2&, and H2c. The results show a significant path
coefficient linking inside-out capabilities to ITugport for core competencies (.235sB5), and path coefficient linking
outside-in capabilities to IT support for core catgncies (.320, K.05) which indicate that they were statistically
significant. So, we conclude inside-out capabdite@nd outside-in capabilities have influence onslUpport for core
competencies. While path coefficient linking spaigncapabilities to IT support for core competengiés7, P>.05), it
indicate that spanning capabilities do not inflleina IT support for core competencies which is iststent according to
Wade and Hulland’s theory (2004) and Day (1994).

Finally, IS capabilities affect on IT support foore competencies partially which support the theorand
previous studies. For example, Kearns and Lede@03) and Rivard et al.(2006) asserted that inftiomantensity and
usage of IT as IS resources influenced firm corepetencies and created competitive advantage. liskewRavichandran
and Lertwongstien (2005) and Bi et al.(2013) assethat IS capabilities positively affected on Itipport for core

competencies.
Relationship between ITS Support for Core Competeries and Organization Performance

The hypothesis H3 comprises four hypotheses: H3&, Hi3c, and H3d. The results of all path coeffitseare
linking IT support for core competencies to orgatim performance in four perspectives. They wdsdissically
significant (financial=.321, £01; Customer=.332, £01; human resource=.403,<Bl; and = organization
effectiveness=.409,£001). The results assert that IT support for covepetencies strongly affect on organization
performance which support the theories and previudies. For example, Ravichandran and Lertwoagg005), and
Oh and Pinsonneault (2007) revealed that IT supfowricore competencies positively affected on fiperformance.
Furthermore, many researchers pointed out thatdwne competencies by usage IT affected on orgtoizpaerformance
(Hasan, 2008; Mithas et al., 2011; and Subriadi.e2013).
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Consequently, the study concluds that the intedratedel between strategic IT alignment and IS céifiab as
resource-based view (RBV) affect on organizationfquenance through IT support for core competen@ssstrong

mediator of model.
DISCUSSIONS AND CONCLUSIONS

The study, we drew strategic IT alignment from SgS8frategic Alignment Model), IS capabilities froespurce-
based view theory in IS discipline, and IT supgortcore competencies to examine how they influemcerganization
performance. We found that strategic IT alignmentl dS capabilities partially affected on IT usage dupport
organization’s core competencies. Since the theeue previous studies are made from western cisnbex this study is
operated with Thai organizations, according tortame list of Stock Exchange of Thailand (SET). Thhere are many
differences from the original context such as managnt system, executives’ role, and organizati@mslironment.
Although, these organizations have explicit orgat@n chart and administration line from top mamaget, for meeting

to manage and manipulate organization’s plan.

The results from CIOs’ (Chief Information Officempinion disclose that the process of making plantstat the
ClOs’ participatione and brainstorm with other depeent for making the strategic IT plan. Even thouthe ClOs have
duties to make strategic IT plan based on strategginess plans, but they cannot approve theitegfi@alT plan. They
propose the strategic IT plans to the CEOs (Chigflusive Officer). When CEOs get the strategic I@ng, they will
review, approve and align with strategic busindaagfor creating the best strategic IT plansohftms that the CIOs of
Thai organizations have role and authority in mglstrategic IT plans but the final process endSEDs who are the top
of administration line in the organizations. Forasim the results show that the CIOs of Thai orga&tions are in the third
level of the administration line from the top maeawnt, so they are limited in their decision, esllgcthe budget or

investment in IT/IS department.

The finding provides several implications for tlesearchers who are interested in field which iateel to this
study. For example, the future study will investéggan other antecedents and consequence of strdfeglignment such
as business and IT management that contributectiess factors for strategic IT alignment (Beesonakkimid, 2003), or
IS effectiveness, service orientation, IT investtmennovation strategies and knowledge managemeatioh &
Pinsonneault, 2011). Such notions of IS capalsliee firm’s IT capabilities from three indicatot3: infrastructure
capabilities, managerial IT skills, and partnerdhgtween IT and business (Melville, 2004; Yin & 4a2011). Moreover,
in the other notions will examine the mediator efffieetween IS resource and organization performadoasequently, the
organization performance should measure from dthenework such as Balanced Scorecard (Kaplan &ad¥wort996) or
measure from finance such as sales growth, returassets(ROA), return of equity(ROE), and net pr@findow et al.,
2010 and Majeed, 2011).

ACKNOWLEDGEMENTS AND LEGAL RESPONSIBILITY

The author gratefully acknowledges the researchdrraviewers for their thoughtful and constructreeiews.
The value and successful of this study, | woulé kit express greatly appreciation to My advisosigtant Professor Dr.
YoudthachailLertwaraprachaya, also to Dr. Chalerinsgiwvongsatien, who is my co-advisor and advices farethe

statistic in this study. My chairman, Associate fBssor Dr. KanibhattiNitirojtanad, and my committe&ssociate

| NAAS Rating: 3.18 - Articles can be sent teditor@impactjournals.us |




| An Integrated Model of Strategic IT Alignment and IS Capabilities for Contribution Organization Performance 7|9

Professor Dr. Aruneelntrapairoth, Assistant Prafes®r. DaraneePimchangthon, and Associate Profed3or

MontriPiriyakul who advices me the technique of PLS

REFERENCES

1. Barney, J. (1991). Firm Resources and Sustainedp€titive Advantagelournal of Management, 17(199-120.

2. Beeson, |. &Mahamid, S. Al. (2003%urvey of Strategic Alignment Indicators in Mantifising Companies in
the South-West of EnglanBaper presented at the second CEMS Research Stddefarence, Bristol, and 15
October.

3. Bhatt, G., Emdad, A., Roberts, N., & Grover, V. 120 Building and Leveraging Information in Dynamic
Environments: The Role of IT Infrastructure Flektlgi as Enabler of Organizational Responsivenesd an
Competitive advantagénformation and Management Journal,, 841-349.

4. Bi, R., Davison, R. M., &Smyrnios, K. X. (2013he Effect of IT Complementary Resources on FastwBr
Small-To-Medium Enterprise Performance: A Resolased View. Paper Present at the PACIS
2013.International Conference.

5. Chang, H.L., Weng, H.C., Chen, C.H. & Su, C, H.Q8D Resource-Based View of the Inter-Organizationa
Information System Capability: A  Field Study in Wain PC Industry. From
http://necuir.lib.nccu.edu.tw/bitstream

6. Chen, D.Q., Mocker, M. & Preston, D.S.(2010). Imfation Systems Strategy: Reconceptualization,
Measurement, and ImplicationdlS Quarterly, 34(2)233-260.

7. Chin, W.W. (2001). PLS Graph Users Guide Version 3.0Retrieved Marchl5, 2008, From
http://www.pubinfo.vcu.edu/carma/Documents/OCT 1#0BGRAPH3.0Manual.hubona.pdf

8. Day, G. (1994). The Capabilities of Market-Driverg@nizationsJournal of Marketing, 58(4)37-52.

9. Gerow, J. E., Grover, V., Thatcher, J., & Roth| P(2014). Looking Toward the Future of IT-Businé&isategic
Alignment through the Past: A Meta-AnalydislS Quarterly, 15(6)205-224.

10. Hamel, G. (1994)The concept of core competence. In G. Hamel anéieene (eds.), Competence-Based
Competition Chichester, UK: John Wiley & Sons, 11-33.

11. Hasan, A. (2008). IT Competency and firm perforneanthe role of Organizational Learning Capability i
INDONESIAN  Manufacturing  firms.  http://eprints.usmy/9952/1/IT_COMPETENCY_AND_FIRM_
PERFORMANCE.pdf

12. Henderson, J.C., &Venkatraman, N. (1999). Stratefignment: Leveraging Information Technology for
Transforming OrganizationtBM Systems Journal 38 (2/3)72-484.

13. Kaplan, R.S. & Norton, D.P. (1992). The Balancedr8card: Measures that Drive Performank@rvard
Business Review, Vol. ,701-9.

14. Kearns, G. S. &Lederer, A. L. (2003). A Resources&h View of Strategic IT Alignment: How Knowledge

Impact Factor(JCC): 1.7539 - This article can be denloaded from www.impactjournals.us




Pinrattananont R, Lertworaprachaya Y & Lertwongsatien C |

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Sharing Creates Competitive Advantage. Decisiopr®as. 34(1), winter 2003.

Leidner, D. E., Lo, J. & Gonzalez, E. (201@8n Empirical Investigation of IS Strategy and ISn€ibution to
Firm Performance.Paper presented at the International Conferencenfmrmation Systems, 2010. ICIS

2010.International Conference.

Lindow, C.M., Stubner, S., &Wulf, T. (2010). Strgite Fit within Family Firms: The Role of Family InEnce
and the Effect on Performanckurnal of Family Business Strategy,167-178.

Majeed, S. (2011).The Impact of Competitive Advgetan Organizational Performangaropean Journal of

Business and Management, 3(3191-196.

Melville, N., Kraemer, K., & Gurbaxani, V. (2004)fbrmation Technology and Organizational Perforneandn
Integrative Model Of IT Business ValuglS Quarterly, 28(2)283- 322.

Mithas, S., Ramasubbu, N., &Sambamurthy, V. (20HbwInformation Management Capability Influencesi
PerformanceMIS Quarterly, 35(1)237- 256.

Oh, W., &Pinsonneault, A. (2007). On the Assessnanthe Strategic Value of Information Technologies
Conceptual and Analytical Approach®4S Quarterly, 31(2)239-265

Rashidirad, M., Syed, J., &Soltani, E. (20T2)e Strategic Alignment between Competitive Styadegl Dynamic
Capability and its Impact on E-Business VallREDR. 52, 116-120.

Ravichandran, T. &Lertwongsatien, C. (2005). Effetinformation Systems Resources and CapabilireEirm
Performance: A Resource-Based Perspecfisarnal of Management Information Systems / spritid4) 237-
276.

Rivard, S., Raymond, L., &Verreault, D. (2006). Bese-based view and competitive strategy: An irztesgl
model of the contribution of information technology firm performanceJournal of Strategic Information
Systems, 139-50.

Raised, R.C., Abdullah, H., &lsmad, A.l., (2010). Review on the Relationship between Organizational
Resources, Competitive Advantage and PerformaHhe.Journal of International Social Research, 3(488-
498.

Santhanam, R. & Hartono, E. (2003).Issues in Ligkimformation Technology Capability to Firm
PerformancéMIS Quarterly, 27 (1,)125-153.

Subriadi, A. P., Hadiwidjojo, D., Djumahir, Rahayh)., &Sarno, R. (2013). Information Technology
Productivity Paradox: A Resource-Based View andrmfation Technology Strategic Alignment Perspectore
Measuring Information Technology Contribution on rfBemance. Journal of Theoretical and Applied
Information Technology, 54(3%41-552.

Tallon, P.P., &Pinsonneault, A. (2011).CompetingsPectives on the Link between Strategic Infornmatio
Technology Alignment and Organizational Agility:sights from a Mediation Mod&llIS Quarterly, 35(2)463-
486.

NAAS Rating: 3.18 - Articles can be sent teditor@impactjournals.us




| An Integrated Model of Strategic IT Alignment and IS Capabilities for Contribution Organization Performance 8|1

28. Wade, M. &Hulland, J. (2004). Review: The ResouBaesed View And Information Systems Research: Review
Extension, And Suggestions For Future Resedit8.Quarterly, 28(1,)107-142.

29. Yin, G. & Yang, B. (2011). The Construction of FieIT Capability and ITS Impact on IT Assimilatio&n
Empirical Investigation in Chin&ervice Science 2(2)1-20.

Impact Factor(JCC): 1.7539 - This article can be denloaded from www.impactjournals.us







